You will learn:

The 7-Step Process to
Community Mediation

Conflict Styles and Conflict
Management

Listening and Communication
Skills

BASIC MEDIATION

TRAINING
40 HOURS = worestsasanoseaon

Basic Mediation Training

This 5-day training course is for anyone who wants to help others .and more.
solve conflicts more peacefully, build relationships, strengthen
professional skills, or become a certified mediator. The concepts
and skills taught are easily transferable and are designed to
improve communication in all settings.

This intensive training integrates lectures, presentations,
demonstrations, as well as coached mediation role plays.
Completing this training is the first step to becoming a certified
mediator and helping your community resolve conflict.

*Neutral Ground is accepting Practicum Students. Mediator COURSE SCHEDULE

positions are available.
Sept. 11"-13%: 8 am- 5 pm

Sept. 25"-26": 8 am- 5 pm

For Questions or to Register Contact: Danielle Romo

(509)730-1317 or director@neutralgrounddrc.org



